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Background 
 
In summer 2009 Hertsmere Leisure carried out 
research with parents in two new Children’s 
Centres areas: 

·  Abbots Langley 
·  Park Street and St. Stephen’s 

 
in order to find out about:  
·  Issues affecting local families with young 

children 
·  How issues can be addressed, through new 

activities and services  
·  The types of new activities and services parents 

and children would like. 
 
An organisation called Opportunity Links consulted 
with parents via an on-line and hard copy 
questionnaire survey and through focus groups with 
(a) parents (b) volunteers working for Home-Start 
Watford and Three Rivers and (c) places such as 
primary schools and childcare settings. 
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Abbots Langley 

 
Map of St Albans 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Park Street and St Stephen’s 

 
About the Two Children’s Centre Areas 
 
In 2007 around 950 children aged under 5 years 
lived in the Abbots Langley locality.  
In 2007 around 650 children aged under 5 years 
lived in the Park Street and St. Stephen’s locality.  
Both Abbots Langley and Park Street and St. 
Stephen’s rate among the least disadvantaged 
areas in both Hertfordshire and the UK.  
 



In both areas household incomes are well above 
the national average. The majority of families enjoy 
a high level of economic well-being. However there  
are some families, in both areas, who are less well 
off and some parents face economic hardship and 
day to day challenges in raising young children. 
 

 
Parenting Challenges   
 
During the research parents described many of the 
challenges they face.  
 
For example, parents who lived in the Abbots 
Langley area said that: 
 
·  Since the closure of Popes Road Health Clinic 

local families with young children had found it 
hard to access health services, particularly post 
and ante-natal support 

·  There is not enough help with parenting in the 
Abbots Langley area, and more one-to-one 
support and advice should ideally be available 

·  There are not enough activities for children of 
all ages during the summer holidays 

·  There is not enough information about services 
and activities available to local families who live 
in the Abbots Langley area. 

For example, parents who lived in Park Street 
and St. Stephen’s said that: 
 

·  There are gaps in existing family and parenting 
services, particularly in terms of managing and 
coping with a child’s development in their early 
years 

·  Some families who live in the Park Street and 
St. Stephen’s area do not have very high 
incomes, and need access to services and 
activities which are affordable 

·  It is sometimes difficult to find information on 
childcare, schools and activities for young 
children. Parents thought that the Children’s 
Centre should be the main information point to 
find out about local services and activities.  

 
Views of Children  
 
The researchers spoke with children, using a 
method called the Mosaic Approach (which involves 
children and parents giving their views through a 
combination of drawing, photos and diaries), to find 
out what types of activities they enjoyed. Children 
repeatedly said that they liked: 

 
·  Being creative and using their imagination 
·  Spending quality time with friends and family 
·  Being outside. 
 
The Children’s Centres will therefore focus on: 
 
·  Running activities for children, which involve the 

whole family – including fathers and 
grandparents 

·  Having outdoor activities, including at local 
parks, where children can be involved in 
creative and imaginative play.   



How the Children’s Centres can Help 
 
The researchers looked at parents’ needs and their 
ideas about what would help them and their 
children.  
 
As a result of this, suggestions for the Abbots 
Langley locality included: 
 
·  The Children’s Centre needs to increase access 

to health services that local parents say they 
need, particularly post and ante-natal services 
and advice on breastfeeding 

 

 
·  The Children’s Centre needs to improve the 

information available to families with young 
children in Abbots Langley, including through a 
regular newsletter 

 
·  More parenting support should be available, 

including the following types of support parents 
said that they wanted: advice on raising a child 
who has behavioral problems; advice on 
feeding babies; advice on weaning; advice on 
nutrition and healthy eating 

 

·  The Children’s Centre could help with making 
more children’s activities available during the 

school holidays, including through drop-in style 
stay and play sessions. 

 
Suggestions for the Park Street and St. Stephen’s 
locality were: 
 
·  There should be more parenting support, 

including children’s toilet training; advice on 
raising more than one child; emergency first-aid 
for children; advice on joining a reception class 
after a nursery 

·  The Children’s Centre should think about 
setting up a group for young and teenage 
mothers, where they can meet with each other 
and receive advice and support on issues which 
affect them 

·  The Children’s Centre should think about 
setting up a toy library 

·  Having a crèche at the Children’s Centre would 
help parents to attend any information or advice 
sessions.   

 
 

 
 



Encouraging Parents to use the Two 
Children’s Centres  
 
·  Parents want to visit Children’s Centres where 

there is a relaxed atmosphere, where they can 
make friends with other parents and where 
parents who already attend make newcomers 
feel welcome 

·  The Children’s Centres should be a central 
point for information on children’s services. 
Parents need information from a variety of 
sources including e-mail, the internet and 
newsletters. They could also attend workshops 
and information sessions 

 

 
·  Parents would like a greater variety of services 

available to them and would especially like 
activities that involve the whole family, such as 
activities for fathers, baby massage sessions, 
cookery classes, trips and outings  

 
 

·  Parents would like the Children’s Centres to 
help with summer activities for the over 5’s, as 
well as the under 5’s. This would mean families 
going to a single venue, where the activities 
would be affordable 

·  Parents would like drop-in advice sessions, 
staffed by professionals, with flexible hours 

 
·  Parents would like the Children’s Centres to 

think about the issue of travel, and the 
difficulties some families might have in reaching 
a centre because of a lack of transport. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more information on this consultation 
or a copy of the full report, please contact 
Jeanette White at Hertsmere Leisure at: 
 
jeanette.white@hertsmereleisure.co.uk  
 
or on telephone number 01923 677 954 
 


